The project.

Olympia London’s Grand Hall, one of the capital's busiest
event venues, needed a complete washroom refurbishment to
meet the demands of large visitor numbers. The client wanted
a modern, durable solution that would improve hygiene and
flow while elevating the visitor experience. With sustainability,
efficiency and ease of maintenance at the forefront, the
project required innovative, integrated products that would
stand up to continuous high-traffic use.

The challenge.

Olympia London has become a cultural landmark, attracting
millions of visitors each year to its diverse programme of
exhibitions, live events, restaurants and bars. As part of the
venue’s multi-million-pound redevelopment, the Grand Hall
washrooms required a complete transformation to provide
modern, durable facilities that could cope with exceptionally
high visitor numbers.

Hygiene was a key consideration, with an emphasis on
reducing touchpoints and creating a streamlined user journey.
Part of the challenge was to integrate handwash, soap and
drying facilities into a compact, intuitive and sustainable
solution. Our Accredited Installers, G Haslehurst Builders Ltd,
were appointed to deliver the installation.

The solution.

The focal point of Olympia London’s Grand Hall washroom
refurbishment is Venesta's Mirror Box Units. The slimline units
integrate taps, soap dispensers and high-speed hand dryers
seamlessly behind a sleek mirrored fagade.

Etched iconography guides visitors intuitively, while the
customisable LED feature lighting offers over 16 million colour
options, allowing the ambience to be adapted for different
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events or to reflect brand identity. By centralising soap, wash
and dry functions, the Mirror Box reduces clutter, minimises
touchpoints and simplifies cleaning and maintenance in this
high-traffic environment.

Unity cubicles were specified in durable High Pressure
Laminate (HPL) to provide strength and longevity for
continuous use, with robust hardware including emergency
release indicator bolts for safety. Set-back pedestals
achieve a distinctive floating appearance, enhancing the
contemporary finish of the washrooms.

To speed up installation, Venesta's innovative Vepps pre-
plumbed IPS panels were specified, reducing onsite fitting
time by up to 50% while ensuring secure, easily accessible
duct spaces. Finally, Solid Surface washtroughs in a seamless
finish optimise space for multiple users at once, supporting
high standards of hygiene with easy-clean surfaces and
minimal joins.

Read this case study and explore our commercial washroom systems by visiting www.venesta.co.uk




